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1 Identification

- Product identifier
- Trade name: P 6

- Article number: V1007
- Application of the substance / the mixture Polierpaste/ polishing paste

- Details of the supplier of the safety data sheet
- Manufacturer/Supplier:
OTEC Préazisionsfinish GmbH
Heinrich-Hertz-Stralle 24
75334 STRAUBENHARDT
Germany
msds@otec.de
www.otec.de
Tel. + 49 7082 491120
Fax + 49 7082 4911141
OTEC Precision Finish, Inc.
44 Cross Park Avenue
North Kingstown, RI 20852 USA
Tel: 1-401-398-0045
E-mail: sales@otecusa.com

- Information department: Product safety department
- Emergency telephone number:

+49 7082 491120

Monday - Thursday 7 a.m. to 5 p.m.

Fridays 7a.m. to 4 p.m.

2 Hazard(s) identification

- Classification of the substance or mixture

@ GHS08 Health hazard

Carcinogenicity 2 H351 Suspected of causing cancer.
Toxic to Reproduction 2 H361 Suspected of damaging fertility or the unborn child.

- Label elements
- GHS label elements

The product is classified and labeled according to the Globally Harmonized System (GHS).
- Hazard pictograms

%

GHSO08

- Signal word Warning (Contd 2
onta. on page

us —



Page 2/10

Safety Data Sheet
acc. to OSHA HCS

Printing date 01/17/2024 Reviewed on 01/17/2024

Trade name: P 6

(Contd. of page 1)

- Hazard-determining components of labeling:
2,2'-iminodiethanol
- Hazard statements
Suspected of causing cancer.
Suspected of damaging fertility or the unborn child.
- Precautionary statements
Obtain special instructions before use.
Do not handle until all safety precautions have been read and understood.
Wear protective gloves/protective clothing/eye protection/face protection.
IF exposed or concerned: Get medical advice/attention.
Store locked up.
Dispose of contents/container in accordance with local/regional/national/international regulations.
- Classification system:
- NFPA ratings (scale 0 - 4)

0 Health = 0
Fire=0
0] Reactivity = 0

- HMIS-ratings (scale 0 - 4)

HEALTH
FIRE

- Other hazards

- Results of PBT and vPvB assessment
- PBT: Not applicable.

- VPvB: Not applicable.

3 Composition/information on ingredients

- Chemical characterization: Mixtures
- Description: Mixture of the substances listed below with nonhazardous additions.

- Dangerous components:
CAS: 102-71-6 Triethanolamine 0-<5%

CAS: 111-42-2 2,2'-iminodiethanol <1%
RTECS: KL 2975000

4 First-aid measures

- Description of first aid measures
- General information:
If symptoms occur or in case of doubt, seek medical advice.
Immediately remove any clothing soiled by the product.
- After inhalation:
Supply fresh air.
Seek medical treatment in case of complaints.
Supply fresh air and to be sure call for a doctor.
In case of unconsciousness place patient stably in side position for transportation.
- After skin contact:
Wash off immediately with plenty of soap and water.
Wash contaminated clothing before reuse.

(Contd. on page 3)
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If skin irritation continues, consult a doctor.
Immediately wash with water and soap and rinse thoroughly.
- After eye contact:
Rinse immediately carefully and thoroughly with an eye shower or with water. Remove any contact lenses if
possible. Rinse further. Get medical attention immediately.
- After swallowing:
Spit. Rinse mouth. Drink plenty of water. Do not induce vomitting. If you feel unwell, seek medical advice.
- Information for doctor:
- Most important symptoms and effects, both acute and delayed No further relevant information available.
- Indication of any immediate medical attention and special treatment needed Symptomatic treatment

5 Fire-fighting measures

- Extinguishing media
- Suitable extinguishing agents:
Carbon dioxide (CO2)
Dry extinguishing agent
Alcohol-resistant foam
Water haze
Use fire fighting measures that suit the environment.
- Special hazards arising from the substance or mixture
In case of fire, the following can be released:
carbon dioxide (CO2)
Carbon monoxide (CO)
Nitrogen oxides (NOx)
- Advice for firefighters
- Protective equipment: Wear self-contained respiratory protective device.
- Additional information
Dispose of fire debris and contaminated fire fighting water in accordance with official regulations.

6 Accidental release measures

- Personal precautions, protective equipment and emergency procedures
Wear protective clothing.
Particular danger of slipping on leaked/spilled product.
Avoid formation of dust.
Use respiratory protective device against the effects of fumes/dust/aerosol.
- Environmental precautions:
Do not allow to penetrate the ground/soil.
Dilute with plenty of water.
Do not allow to enter sewers/ surface or ground water.
- Methods and material for containment and cleaning up:
Absorb with liquid-binding material (sand, diatomite, acid binders, universal binders, sawdust).
Dispose contaminated material as waste according to section 13.
Ensure adequate ventilation.
- Reference to other sections
See Section 7 for information on safe handling.
See Section 8 for information on personal protection equipment.
See Section 13 for disposal information.
- Protective Action Criteria for Chemicals

-PAC-1:
CAS: 102-71-6 | Triethanolamine |15 mg/m®

(Contd. on page 4)
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| CAS: 111-42-2 |2,2'-iminodiethanol |3 mg/m? |

- PAC-2:
CAS: 102-71-6 | Triethanolamine 240 mg/m?
CAS: 111-42-2{2,2'-iminodiethanol 28 mg/m?®

- PAC-3:
CAS: 102-71-6 | Triethanolamine 1,500 mg/m?
CAS: 111-42-2{2,2'-iminodiethanol 130 mg/m?®

7 Handling and storage
- Handling:

- Precautions for safe handling
Ensure good ventilation/exhaustion at the workplace.
Prevent formation of aerosols.
- Information about protection against explosions and fires: Usual measures of preventive fire protection.

- Conditions for safe storage, including any incompatibilities
- Storage:
- Requirements to be met by storerooms and receptacles:
Store only in the original receptacle.
Protect from frost. Store cool and dry. Keep container tightly closed.
Protect from heat and direct sunlight.
- Information about storage in one common storage facility:
Store away from foodstuffs.
Do not store together with:
explosive hazardous substances
oxidizing hazardous substances
radioactive substances
- Further information about storage conditions:
Store in a cool place.
Shelf life: 12 months from date of manufacture, in unopened container
- Specific end use(s) No further relevant information available.

8 Exposure controls/personal protection

- Additional information about design of technical systems:
If technical extraction or ventilation measures are not possible or insufficient, respiratory protection must be
worn.
- Control parameters
- Components with limit values that require monitoring at the workplace:
CAS: 102-71-6 Triethanolamine
TLV |Long-term value: 5 mg/m?®
CAS: 111-42-2 2,2'-iminodiethanol
REL |Long-term value: 15 mg/m?3, 3 ppm

TLV |Long-term value: 1* mg/m?®
Skin; *inhalable fraction and vapor, A3

- Additional information: The lists that were valid during the creation were used as basis.

(Contd. on page 5)
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- Exposure controls
- Personal protective equipment:
- General protective and hygienic measures:
Do not eat, drink, smoke or sniff while working.
Immediately remove all soiled and contaminated clothing.
Wash hands before breaks and at the end of work.
- Breathing equipment:
Respiratory protection is required if:
- Exceeding limit values
- in case of insufficient ventilation, aerosol or mist formation
Particle filter device (DIN EN 143)
Filter P1
Filter P2
Filter P3
In case of brief exposure or low pollution use respiratory filter device. In case of intensive or longer exposure
use respiratory protective device that is independent of circulating air.
- Protection of hands:
No chemical-protective gloves required.

Protective gloves

The glove material has to be impermeable and resistant to the product/ the substance/ the preparation.
Due to missing tests no recommendation to the glove material can be given for the product/ the preparation/ the
chemical mixture.
Selection of the glove material on consideration of the penetration times, rates of diffusion and the degradation
- Material of gloves
Fluorocarbon rubber (Viton)
Butyl rubber, BR
Chloroprene rubber, CR
The selection of the suitable gloves does not only depend on the material, but also on further marks of quality
and varies from manufacturer to manufacturer. As the product is a preparation of several substances, the
resistance of the glove material can not be calculated in advance and has therefore to be checked prior to the
application.
 Penetration time of glove material
The exact break through time has to be found out by the manufacturer of the protective gloves and has to be
observed.
- Eye protection:
Frame goggles with side protection
DIN EN 166
- Body protection: Lab coat

*

9 Physical and chemical properties

- Information on basic physical and chemical properties
- General Information

- Appearance:
Form: Fluid
Color: White
- Odor: Characteristic
- Odor threshold: Not determined.
- pH-value: Not determined.

(Contd. on page 6)
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- Change in condition
Melting point/Melting range:
Boiling point/Boiling range:

Undetermined.
Undetermined.

- Flash point:

Not applicable.

- Flammability (solid, gaseous):

Not applicable.

- Decomposition temperature:

Not determined.

- Ignition temperature:

Product is not selfigniting.

- Danger of explosion:

Product does not present an explosion hazard.

- Explosion limits:
Lower:
Upper:

Not determined.
Not determined.

- Vapor pressure:

Not determined.

- Density at 20 °C (68 °F):
- Relative density

- Vapor density

- Evaporation rate

1.2 g/cm?® (10.014 Ibs/gal)
Not determined.
Not determined.
Not determined.

- Solubility in / Miscibility with
Water:

Dispersible.

- Partition coefficient (n-octanol/water):

Not determined.

- Viscosity:
Dynamic:
Kinematic:

Not determined.
Not determined.

- Solvent content:
Organic solvents:
VOC content:

VOC (EC)

<1.0%

<1.00 %

48.0 g/l / 0.40 Ib/gal
2-<4 %

- Other information

No further relevant information available.

10 Stability and reactivity

- Reactivity No further relevant informatio
- Chemical stability

n available.

- Thermal decomposition / conditions to be avoided: Stable under specified storage conditions.
- Possibility of hazardous reactions Reacts with oxidizing agents.
- Conditions to avoid Avoid high temperatures and direct sunlight.

- Incompatible materials:
Oxidant
Reducing agent

- Hazardous decomposition products:
Hazardous decomposition products may
Carbon monoxide
Carbon dioxide
Nitrogen oxides (NOx)

be formed in case of fire.

us —
(Contd. on page 7)
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11 Toxicological information

- Information on toxicological effects
- Acute toxicity:
- LD/LC50 values that are relevant for classification:
CAS: 111-42-2 2,2'-iminodiethanol
Oral LD50 (1,600 mg/kg (rat)
Dermal [LD50 (12,200 mg/kg (rabbit)
- Sensitization: Sensitization possible through skin contact.
- Additional toxicological information:

The product shows the following dangers according to internally approved calculation methods for preparations:
Irritant

- Carcinogenic categories

-IARC (International Agency for Research on Cancer)
CAS: 102-71-6 | Triethanolamine 3
CAS: 111-42-2|2,2'-iminodiethanol 2B

- NTP (National Toxicology Program)
None of the ingredients is listed.

- OSHA-Ca (Occupational Safety & Health Administration)
None of the ingredients is listed.

12 Ecological information

- Toxicity
- Aquatic toxicity: No further relevant information available.
- Persistence and degradability No further relevant information available.
- Behavior in environmental systems:
- Bioaccumulative potential Bioaccumulation is unlikely.
- Mobility in soil No further relevant information available.
- Additional ecological information:
- General notes:
Water hazard class 2 (Self-assessment): hazardous for water
Do not allow product to reach ground water, water course or sewage system.
Danger to drinking water if even small quantities leak into the ground.
- Results of PBT and vPvB assessment
- PBT: Not applicable.
- vPvB: Not applicable.
- Other adverse effects No further relevant information available.

13 Disposal considerations

- Waste treatment methods
- Recommendation:
Disposal according to official regulations.
Must not be disposed of together with household garbage. Do not allow product to reach sewage system.
(Contd. on page 8)

us —



Page 8/10

Safety Data Sheet
acc. to OSHA HCS

Printing date 01/17/2024 Reviewed on 01/17/2024

Trade name: P 6

(Contd. of page 7)

- Uncleaned packagings:
- Recommended cleansing agent: Water, if necessary with cleansing agents.

14 Transport information

- UN-Number

-DOT, ADN, IMDG, IATA not regulated
- UN proper shipping name

-DOT, ADN, IMDG, IATA not regulated

- Transport hazard class(es)
- DOT, ADN, IMDG, IATA

- Class not regulated

- Packing group

-DOT, IMDG, IATA not regulated

- Environmental hazards: Not applicable.

- Special precautions for user Not applicable.

- Transport in bulk according to Annex Il of
MARPOL73/78 and the IBC Code Not applicable.

- UN "Model Regulation": not regulated

*

15 Regulatory information

- Safety, health and environmental regulations/legislation specific for the substance or mixture
No further relevant information available.
- Sara

- Section 355 (extremely hazardous substances):
None of the ingredients is listed.

- Section 313 (Specific toxic chemical listings):
CAS: 111-42-2 |2,2'-iminodiethano|

- TSCA (Toxic Substances Control Act):
All components have the value ACTIVE.

- Hazardous Air Pollutants
CAS: 111-42-2 |2,2'—iminodiethanol

- Proposition 65

- Chemicals known to cause cancer:
CAS: 111-42-2 |2,2'-iminodiethanol

- Chemicals known to cause reproductive toxicity for females:
None of the ingredients is listed.

- Chemicals known to cause reproductive toxicity for males:
None of the ingredients is listed.

- Chemicals known to cause developmental toxicity:
None of the ingredients is listed.

(Contd. on page 9)
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- Carcinogenic categories
- EPA (Environmental Protection Agency)
None of the ingredients is listed.

* TLV (Threshold Limit Value)

CAS: 111-42-2 |2,2'—iminodiethanol A3
- NIOSH-Ca (National Institute for Occupational Safety and Health)

None of the ingredients is listed.

- GHS label elements
The product is classified and labeled according to the Globally Harmonized System (GHS).
- Hazard pictograms

<%

GHS08

- Signal word Warning

- Hazard-determining components of labeling:
2,2'-iminodiethanol
- Hazard statements
Suspected of causing cancer.
Suspected of damaging fertility or the unborn child.
- Precautionary statements
Obtain special instructions before use.
Do not handle until all safety precautions have been read and understood.
Wear protective gloves/protective clothing/eye protection/face protection.
IF exposed or concerned: Get medical advice/attention.
Store locked up.
Dispose of contents/container in accordance with local/regional/national/international regulations.
- Chemical safety assessment: A Chemical Safety Assessment has not been carried out.

16 Other information

This information is based on our present knowledge. However, this shall not constitute a guarantee for any
specific product features and shall not establish a legally valid contractual relationship.

- Department issuing SDS: Product safety department
- Contact: Nadine Waltenberger
- Date of preparation / last revision 01/17/2024

- Abbreviations and acronyms:
IMDG: International Maritime Code for Dangerous Goods
DOT: US Department of Transportation
IATA: International Air Transport Association
EINECS: European Inventory of Existing Commercial Chemical Substances
ELINCS: European List of Notified Chemical Substances
CAS: Chemical Abstracts Service (division of the American Chemical Society)
NFPA: National Fire Protection Association (USA)
HMIS: Hazardous Materials Identification System (USA)
VOC: Volatile Organic Compounds (USA, EU)
LC50: Lethal concentration, 50 percent
LD50: Lethal dose, 50 percent
PBT: Persistent, Bioaccumulative and Toxic
vPvB: very Persistent and very Bioaccumulative
NIOSH: National Institute for Occupational Safety
OSHA: Occupational Safety & Health
TLV: Threshold Limit Value
(Contd. on page 10)
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PEL: Permissible Exposure Limit
REL: Recommended Exposure Limit
Carcinogenicity 2: Carcinogenicity — Category 2
Toxic to Reproduction 2: Reproductive toxicity — Category 2
- * Data compared to the previous version altered.
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1.1

1.2

1.3

2.1

2.2

23

Scope

All of our deliveries, services and offers take place solely on the basis of these General Terms and
Conditions of Delivery. These are a component of all contracts that we enter into with our
customers. They are also valid for all future deliveries, services and offers, even if they are again

agreed separately.

We do not recognise conflicting, deviating or supplementary customer terms and conditions, unless
we have expressly consented to these. Even if we refer to a letter that contains the terms and
conditions of the customer or of a third party or that makes reference to these, this shall not

constitute any agreement on our part to the validity of such terms and conditions.

These General Terms and Conditions of Delivery shall only apply with respect to business persons,

not to consumers.

Offer, Order, Details, Documents

Our offers are subject to change and are non-binding, unless they have been expressly designated as

a binding offer.

Our written order confirmation, which can also take place by sending an invoice with the goods, is
authoritative for the content of the contract. If the customer has any objections regarding the content
of the order confirmation, he must immediately object to the order confirmation. Otherwise, the

contract is concluded in accordance with the order confirmation.

Additions and amendments to the relevant agreements, including to these General Terms and

Conditions of Delivery, must be in text form in order to be valid.

https://www.otec.de/de/download/allgemeine-lieferbedingungen/

Version: 01 — Jan.2019
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24

25

3.1

3.2

Our details regarding the object of the delivery or service (e.g. weights, dimensions, utility values, load
capacity, tolerances and technical data) as well as our representations of same (e.g. drawings and
illustrations) are only approximations, unless usability for the contractually intended purpose requires
an exact correspondence. They are not guaranteed characteristics, but rather descriptions or
identifications of the delivery or service. Customary deviations and deviations that take place based
on legal provisions or that represent technical improvements, as well as the replacement of
components by equivalent parts, are permitted, provided that they do not adversely affect usability for

the contractually intended purpose.

We reserve ownership and copyrights to all offers and estimates submitted by us as well as to
drawings, illustrations, calculations, prospectuses, catalogues, models, tools and other documents
and auxiliary materials provided to the customer. Unless we provide our express consent, the
customer is not permitted to make these objects accessible to third parties, either as they are or in
terms of content, to disclose them or to use or reproduce them himself or to allow them to be used or
reproduced by third parties. He must, upon request, return these objects to us in full and destroy any
copies if they are no longer required by him in the proper course of business or if negotiations do not

lead to the conclusion of a contract.

Prices

These prices are valid only for the scope of service and supply stated in the order confirmation. Extra
or special work will be charged for separately. The prices are quoted in euro ex works plus packaging
and statutory VAT and, in the case of export deliveries, plus customs duties as well as fees and other

public charges.

Insofar as unforeseeable cost increases occur for us in the period after conclusion of the contract
until the execution of the order, e.g. due to increases in wage or material costs or the introduction of
substantial increase of taxes or customs duties, we shall be entitled to adjust the prices within the
framework of the altered circumstances and without calculating any additional profit. This does not

apply if we are in delay with delivery.

https://www.otec.de/de/download/allgemeine-lieferbedingungen/
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3.3.

4.1

4.2

5.1

5.2

5.3

We shall be entitled to only carry out or provide outstanding deliveries or services against advance
payment or payment of a security deposit if, after conclusion of the contract, we become aware of
circumstances that are likely to substantially reduce the creditworthiness of the customer or
jeopardise the payment of our outstanding receivables by the customer arising from the contractual
relationship in question. In this case, we can also prohibit the resale and further processing of items

delivered under reservation of title.

Offsetting and withholding of payment

The customer is only permitted to offset with a counterclaim that is undisputed or has been

determined as legally enforceable.

The customer is only permitted to assert a right of withholding payment if his counterclaim is based
on the same contractual relationship and is undisputed or has been determined as legally

enforceable.

Delivery

Unless otherwise agreed, deliveries take place ex works. The risk of accidental loss and of accidental
deterioration of the goods is transferred to the customer at handover, and in the case of shipment,
upon the surrender of the goods to the transport person. If shipping or the handover of the delivery
item is delayed due to circumstances attributable to the customer, the risk is transferred to the
customer from the day on which the delivery item is ready for shipping and we have notified the

customer to this effect.

If we choose the mode of shipment, the route or the shipping company, we shall only be liable for

gross negligence in respect of the relevant selection.

We shall be entitled to make partial deliveries if:

https://www.otec.de/de/download/allgemeine-lieferbedingungen/

Version: 01 — Jan.2019
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5.4

5.5

5.6

6.1

» the partial delivery is usable for the customer within the framework of the contractual intended
purpose.

» delivery of the remainder of the ordered goods is assured and this does not give rise to any
considerable additional work or additional costs for the customer (unless we declare that we are

willing to cover these costs).

Periods and dates planned for our deliveries and services are always only approximate, unless a fixed
period or fixed deadline has been promised or agreed. If shipping has been agreed, the delivery
periods and delivery dates refer to the time that we hand over the delivery item to the carrier, freight

forwarder or other third party commissioned with the transportation.

The delivery period shall be extended accordingly in the case of actions in the context of industrial
disputes as well in the case of the occurrence of unforeseeable obstacles over which we have no
influence, insofar as such obstacles delay the completion or delivery of the delivery item. This also
applies if these circumstances occur with a subcontractor. In important cases, we will inform the

customer immediately of when such obstacles begin and end.

If we are in default of performance, our liability for damage resulting from delay in the case of slight
negligence is limited to compensation for each full week of delay in the amount of 0.5% of the net
price in each case, however up to a maximum of 5% of the net price of the delayed
delivery/performance that could not be used for the intended purpose on account of the delay.

Liability for intent and gross negligence remains unaffected.

Retention of title

We shall retain title to all goods delivered by us until such time as all receivables from contracts to
date have been paid in full. The receivables also include cheques and bills of exchange receivable as
well as receivables from open invoices. If a liability from a bill of exchange is established for us in
connection with the payment, the retention of title expires only once the claim against us on the basis

of the bill of exchange has been excluded.

https://www.otec.de/de/download/allgemeine-lieferbedingungen/
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6.2

6.3

6.4

If the customer is in default of payment or it becomes apparent that our payment claims are
jeopardised due to the customer’s lack of ability to pay, we shall be entitled to demand that the goods

be returned on the basis of the retention of title.

In the case of seizures or other interventions by third parties, the customer must inform us of this
immediately. The customer shall bear all costs that must be incurred to remove access and recover

the delivery item, unless these costs can be collected from the third party.

The customer shall be entitled, subject to permissible revocation for good cause, to make use of the
delivery item within the proper course of business. Transfer by way of security and pledging are, in
particular, not permitted. The goods that are subject to retention of title may only be passed on to the

purchaser by the customer if the customer is not in default in fulfilling his obligations towards us.

In the case of resale, the customer hereby assigns to us all claims from the resale, in particular claims
for payment but also other claims related to the resale, in the amount of our final invoice total
(including VAT).

Provided there is no permissible revocation for good cause by us, the customer shall be entitled to
collect the assigned claims in trust. The resale of receivables within the framework of actual factoring
requires our prior consent. We shall be entitled, for good cause, to inform third-party debtors of the
assignment of claims, also in the name of the customer. Once the third-party debtor has been notified
of the assignment, the customer’s collection authorisation shall cease. In the event of the revocation
of the collection authorisation, we can demand that the customer inform us of the assigned
receivables and the respective debtors, provide us with all the particulars required for collection, hand

over the requisite documents and inform the debtors of the assignment.

Good cause within the meaning of these regulations exists, in particular, in the event of default in
payment, stoppage of payment, the commencement of insolvency proceedings, the protest of a bill of
exchange or clear evidence of excessive indebtedness or impending insolvency on the part of the

customer.
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6.5

6.6

6.7

Treatment and processing of the delivery item by the customer is always carried out for us. We are
deemed to be a manufacturer within the meaning of section 950 of the German Commercial Code
(BGB) without further obligation. If the delivery item is processed with other items that do not belong
to us, we shall acquire co-ownership of the new item in the ratio of the value of the invoice amount to
the procurement price of the other processed goods. In all other respects, the item produced through

processing, is subject to the same provisions as for the delivery item under retention of title.

In the event that the delivery item is combined, mixed or blended with movable items of the customer
in such manner that the customer’s item is to be considered the main item, the customer hereby
transfers to us co-ownership of the overall item in the ratio of the value of the delivery item to the
value of the other combined, mixed or blended item. The customer shall preserve ownership for us
free of charge. If the delivery item is combined, mixed or blended with movable items of the customer
in such manner that the third party’s item is to be considered the main item, the customer hereby
assigns to us the claim for payment to which he is entitled against the third party in the amount

corresponding to the final invoice amount attributable to the delivery item.

The new item that came into being as a result of the combining or mixing or the (co-)ownership rights
to the new item to which we are entitled or that are to be transferred to us, as well as the payment
claims assigned to us in accordance with the previous paragraph, shall serve to secure our claims in

the same way as the delivery item itself.

Insofar as the retention of title or the assignment of claims is invalid or unenforceable due to
mandatory foreign legislation, the security corresponding to retention of title or assignment of claims
in such region is deemed to have been agreed. If the cooperation of the customer is required in this

regard, he must take all measures necessary to establish and maintain the security.

https://www.otec.de/de/download/allgemeine-lieferbedingungen/
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7.

7.1

7.2

7.3

7.4

7.5

Material defects

Upon receipt of each delivery, the customer must check that the packaging is complete and
undamaged. Complaints must be sent to us immediately in text form. The customer must obtain a
statement of facts from the shipping company.

The customer is obliged to examine the delivery item immediately and to immediately notify us in text
form of any recognizable defects. The obligation in respect of examination and notification also
extends to deviations in relation to quantity and identity. Hidden defects must be notified in text form
immediately once they have been discovered. If the customer breaches the obligation regarding
immediate examination and notification, the delivery item shall be deemed approved in accordance

with statutory provision in section 377 of the German Commercial Code (HGB).

Insofar as a defect exists for which we are responsible, we are entitled to provide supplementary
performance by, at our discretion, either removing the defect or providing a delivery item that is free
of defects. Delivery items replaced within the framework of redelivery become our property. A new
limitation period shall not begin on account of the supplementary performance. If supplementary
performance is refused by us, has failed or is unacceptable to the customer, the customer can assert

further rights, and can, in particular, demand a reduction in price or withdrawal from the contract.

The customer must grant us the required time and opportunity to carry out the supplementary
performance. In the event of supplementary performance, we shall be obliged to bear all of the
expenses necessary for the purpose of the supplementary performance, especially transport, travel,
labour and material costs. If these costs are higher on account of the fact that the delivery item was
transported to a location other than the place of delivery, the customer shall bear these costs. If a
defect does not actually exist, we can demand compensation from the customer for the costs
incurred by us as a result of the unjustified demand for removal of defects (especially inspection and

transport costs), unless the lack of defectiveness was undetectable for the customer.

Changes in the design and/or execution that do not adversely affect either the functioning or the

value of the delivery item remain reserved and do not constitute defects. Defects that do not
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7.6

7.7

8.1

adversely affect or only marginally affect the value and/or fitness for use of the delivery items shall

not constitute grounds for claims for defects.

Claims for defects by the customer especially do not exist in the following cases: Normal wear and
tear, unsuitable or improper operation or usage, incorrect assembly or commissioning, unsuitable or
improper storage by the customer or third parties; incorrect or negligent handling, improper
maintenance, unsuitable equipment, defective assembly work, unsuitable areas of application;
chemical, electrochemical or electrical influences; defects based on designs specified or determined
by the customer or based on materials, or also other items, provided, specified or determined by the
customer. In these cases, customer claims for defects only come into consideration if the customer

proves that the defects were neither wholly or partially caused by the aforementioned effects.

Customer claims on account of material defects become time-barred after 12 months from delivery,
or if an acceptance is agreed, from acceptance. If acceptance is delayed for reasons attributable to
the customer, the limitation period begins as of delivery. However, the statutory limitation periods
apply for items that, in accordance with their customary application, were used for a building, in the
case of the fraudulent concealment of a defect and in the case of recourse of the contractor (section
445b BGB), as well as when we have given a guarantee. The statutory limitation periods likewise apply
to damage claims by the customer for injury to life, body or health, to claims under the Product

Liability Law, as well as in the event of intentional or grossly negligent violation of obligations by us.
Compensation for damages

We shall be liable in case of intent and gross negligence. In the case of minor negligence, we shall
only be liable in the event of the breach of essential contractual obligations that arise from the nature
of the contract or the breach thereof jeopardises the attainment of the contractual purpose. Even in
this case, compensation for damages shall be limited to foreseeable damages typical for this type of
contract. In all other respects, customer claims for damages in the case of slight negligence shall be

excluded, irrespective of the legal grounds.
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8.2 The above limitation of liability does not apply to claims under the Product Liability Law or in cases of
injury to life, body or health. In the event of damage claims due to defects, the limitation of liability
also does not apply if we fraudulently conceal a defect or have given a guarantee for the

characteristics of the item.

9. Place of fulfilment, Place of jurisdiction, Applicable law

9.1 Unless otherwise agreed, the place of fulfilment for delivery and payment and all other liabilities

arising from this contractual relationship is the registered office of our company.

9.2 The place of jurisdiction for all legal disputes arising from the contractual relationship as well as in
relation to its existence and effectiveness shall, for both parts, be the registered office of our
company, provided that the customer is a business or legal person under public law. At our discretion,

we may also file a suit at the customer’s registered office.

9.3 The contractual relationship is subject to German law.
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